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PROPER TREATMENT SITE BY COMMERCIAL APPLICATORS
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At its October 24, 2014 meeting, the Board adopted amendments to Chapter 20 requiring that
“commercial applicators making outdoor treatments to residential properties must implement a system,
based on Board-approved methods, to positively identify the property of their customers.” This policy
lists approved methods of positive identification of the proper treatment site.

To ensure that their employees only treat the property of persons who have requested service,
commercial applicators making outdoor treatments to residential properties must develop and implement
a system to positively identify the property of their customers. This system must be used prior to
making any applications. Applicators that contract for multiple applications must update their
information at least annually to confirm the customer still resides in the same location, the identification
is still valid, and the customer still desires service. Applicators are encouraged to use multiple
identification checks. Examples of appropriate positive identification methods include the following:

1. Obtain the customer’s electric meter number in advance of the treatment, list it on the work
order or invoice, and require the applicator to check for that number before initiating the
treatment.

2. Visit the customer in advance of the treatment, and using a global positioning system (GPS),

identify the coordinates of each property to be treated. Include the coordinates on the work
order or invoice, equip the applicator with a GPS unit, and require that employee to check
for those coordinates before initiating any treatment.

3. Visit the customer in advance of the treatment and take a digital time/date stamped photo of
the home and any distinctive features of the property. Include the photo on the work order
or invoice and require the applicator to carefully check the photo before initiating any
treatment.

4. Visit the customer in advance of the treatment and attach a company logo or other unique
identifying tag on the property. Include the location of the logo/tag on the work order or
invoice and require the applicator to carefully check for its presence before initiating any
treatment.

The Board encourages the development and implementation of other effective systems not included
above.

Applicators are advised that the Board will seek maximum penalties, up to and including license
suspension, for incidents where the wrong property is treated and the applicator cannot show that a
positive identification system has been followed.



